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Professional Pages

Build trust, differentiate and drive engagement with individual online directory pages




Overview

Today’s professional service firms need their
employees — recruiters, accountants, account
executives, etc. — to stand out against competition
and build credibility with prospects.

Each profile page on ClearlyRated’s online directory
acts like a branded landing page designed to build
trust and convert prospects. With Professional
Pages you can:

e Display testimonials, NPS scores, and satisfaction ratings.

e Differentiate your professionals with bios and expertise.

Boost email reply rates with a linked email signature widget.
e Build trust in a scam-heavy market.

e Convert more leads with contact forms & CTA buttons.

clearlyrated:

c\garlyrated

o

Ithaca, NY

Ledgercrest & Co.

Net Promoter Score

Rated by 139 verified clients Rated by 139 verified candidates

Renata Clemis, CPA 5551234569 Ithaca, NY

Partner @ Ledgercrest & Co. Renat:

20+ years of experience linl £ 3 Schedule a meeting
Request a Consultation
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Build Trust & Credibility
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0 Star Ratings
Share star ratings to verify a
professional provides an
excellent client experience.
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e Testimonials

Showcase client testimonials to
prove the professional is a real
person and great to work with.
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Drive Differentiation

Biographies

Set your professional apart by humanizing
them in an About Me section where
prospects can get to know the person.

Specializations

Make your professionals stand out for their
individual specializations. BONUS: This is a
great way for clients to discover additional
services and drive expansion opportunities.
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Biography

Renata Clemis, CPA, is more than a numbers person—she's a problem-solver with a passion for clarity. Raised n a
family of small business owners, she learned early on how crucial financial guidance can be to success. After earning
her CPA and launching her career in growing her career with raising two energetic
kids and volunteering as treasurer for a local nonprofit. Her ability to stay calm under pressure and explain complex
financial concepts in plain language has made her a go-to resource for clients across industries. When she's not deep

with her family, with new recipes, and mentoring young
professionals entering the finance world. Her journey is a blend of achrical skill, e balance, and a genuine drive to
help others make confident financial decisions.

Professional Experience

Linda M. Bruckner is a tax partner taxation and b

for-profit agencies. Linda joined the firm in 1983 with previous experience in small business. A New York State Cemhed

Public Accountant since 1986, she was promoted to Partner in January

Linda served for 14 years as director of the firm s Tax department and is a key member of the firm's International Tax

Group., compliance issues. As prior chair of the Personal
i . L i ist ciients with their estate and retirement planning needs.

Areas of expertise:
« International Tax Services
 Mergers & Acquisitions
« IRS Audits
o Estate and Trust Planning and Compliance

Recent Publications:

 “Giobal Intangible Low-Taxed Income: A Shiny New Tool in the IRS Toolbox,” Central New York Business Journal (March 22, 2019)
* Foreon Derved ntangiblencorne: A New Decuctio fo Domesti Corporstions”Contrl New York Businas Joumel Feruey
15, 2

'wm Should Your Business Care About International Tax lssues?” Central New York Business Journal (September 29, 2017)
“US. Tax Implications of Working Overseas—\What You Need to Know,” TaxStringer, New York State Society of Certified Public:
Accountants (March 2017)

Educational and Professional Designations
 BS with distinction, Cornell University
« Certified Public Accountant (CPA)

Community Involvement
 Food Bank of the Southern Tier, Finance Committee Member
« Leadership Tompkins Graduate
« Ithaca Downtown Business Women's Association, Member and Past Treasurer

« Estate Planning Council of Tompkins County Inc., Member and Past Treasurer

Professional Affiliations.
« The AICPA Alliance for CPA Firms.

 South Carolina Association of CPAs
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Renata is a ClearlyRated Professional. Explore their Profile to
discover firsthand experiences from people who have worked with
them.
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Improve prospecting with an email
signature widget that includes live star
ratings and an image. In ClearlyRated’s
survey of professional service firms’
clients, respondents said they were
22.5% more likely to reply to an email
that had a widget.

Increase Engagement

Engagement Channels

Prominently display contact information to turn page visitors into warm
leads. The median conversion rate for ClearlyRated’s previous,
non-optimized Professional Pages was 5.4%. This means 5.4% of
visitors to just a middle performing page took action on a CTA.

CTA Buttons
Streamline the visitors journey from the page to taking action
with customizable CTA buttons.

Email Signature Widget

BONUS: Search Engine
Optimization

Each profile is SEO optimized with structured data, meta
tags, and fast-loading pages. Robust pages with user
generated content improves the individual and client’s
performance on search engine results pages.



More Highlights e

Analytics

Track profile completion, views, engagement and testimonial
effectiveness from a single dashboard for users and from an
aggregated view for admins.

Customizable Maintenance & Access

Features like bulk uploads and templates make page builds easy.
Similarly, client ownership of the pages and customizable access
between users and admins keeps the profiles aligned with client goals.

Branding
Clients can project their brand on each profile page with firm
logos, colors, services and other information.
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FAQs

How is this different from LinkedIn?

Will this be too time & resource consuming?

What happens when an employee with a
page leaves the firm?

What if an individual has too much control?
What if there’s negative feedback in public?

Do you have any ROI on these pages?

Firms can use these products together as they serve different purposes. LinkedIn is about
networking while Professional Pages help firms engage prospects and build trust by
showcasing verified client experience and information. With Professional Pages firms
have more control of the content. And when content overlaps, it boosts SEO.

The new PP is built for scale with bulk uploads, profile templates, and a completion
tracker. The pages are easy enough to deliver value out of the box while still allowing
room for personalization and growth.

The firm owns each page. Therefore, when an employee leaves the firm retains the page
and can do with it whatever they like including taking it down.

PP’s control is customizable so admins and users can have as much access as needed.
For example, by default users have a login and can edit their own page. However, every
field has a toggle so admins can turn off editability across all the pages.

There’s actually a case for not having 100% perfect feedback in public. However, to put
firms at ease, ClearlyRated only prompts promoters for testimonials, allows gating and
firms can vet any material before it goes public.

The pricing and structure of PP allows firms to start small with a low overall cost, see the
ROI and then add pages from there. Also, on the previous version of PPs the median
performing page had a conversion rate of 5.4% which is above average.

1 4
clearlyrated



Rated by B9

If you have more
questions, reach out ‘
on clearlyrated.com’s

Contact Us page or
contact your CSM.
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